Rollator
®

ULTRA LIGHT
ALUMINUM

WITH LOOP LOCK BRAKES

1012-Series • 1028-Series • 1029-Series

Getting
Around
Has Never
Been Easier...

PA R T S O F Y O U R R O L L AT O R A N D S P E C I F I C AT I O N S
Hand grips
Hand brakes

Brake cable

Knob

Backrest

1 0 1 2 - S E R I E S S P E C I F I C AT I O N S
Overall Width: 24”; Basket: 16” x 8-3/4” x 5-3/4”
Wheels: 6”; Handle Height: 32” - 36”
Width Between Handles: 18”
Seat: 14” x 12-1/2”; Seat Height: 22”
Weight: 14 lbs.; Weight Capacity: 300 lbs.

Pin

Seat

1 0 2 8 - S E R I E S S P E C I F I C AT I O N S
Overall Width: 24”; Basket: 16” x 8-3/4” x 5-3/4”
Wheels: 8”; Handle Height: 32” - 36”
Width Between Handles: 18”
Seat: 14” x 12-1/2”; Seat Height: 22”
Weight: 18 lbs.; Weight Capacity: 300 lbs.

Basket

Folding
hinge

Rear wheel

Front wheels

1 0 2 9 - S E R I E S S P E C I F I C AT I O N S
Overall Width: 29-1/2”; Basket: 20” x 8-3/4” x 5-3/4”
Wheels: 8”; Handle Height: 32” - 36”
Width Between Handles: 22-3/4”
Seat: 18” x 13-3/4”; Seat Height: 22”
Weight: 21 lbs.; Weight Capacity: 375 lbs.

1012-Series shown

I N S T R U C T I O N S F O R A S S E M B LY
WARNING! It is very important that you read all instructions before assembly and/or
use of this rollator. Before using the rollator, be sure your weight is within the weight
capacity of the unit. This rollator will require little or no assembly and can be performed
without tools.
Parts of Assembly:
2 Handlebars with Loop Lock Brakes; 1 Basket; 1 Backrest
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A S S E M B LY I N S T RU C T I O N S :
1. To open your rollator, push the folding hinge down until it locks securely in a
straight position.
2. Place both loose hand pieces, with the pre-assembled locking loop brakes, into
the handlebar openings and adjust to the desired height. To do this, remove the
knob, washer and screw from the handlebar. Insert the screw, with the washer on
it, through the desired hole aligned in the rollator bar and screw the knob back
on securely.
3. Insert the removable backrest into rollator frame securely by making sure the
retainer pins are locked into position through the frame holes on both sides.
4. Test and adjust the tension on the braking system mechanism to ensure proper
and secure braking before use.
5. Secure the basket in the proper location. Flip up the seat and place the basket on
the rollator crossbars or position the basket hooks over the front bar (not shown).
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U S E O F N E W R O L L AT O R
B E F O R E U S E , P L E A S E R E A D A L L C A U T I O N A N D W A R N I N G L A B E L S O N T H E R O L L AT O R

WA L K I N G
This unit is to be used as a mobility aid creating a natural balance. With hands
grasped securely onto handles, slowly walk behind the rollator. Gently push
forward using evenly distributed weight between handlebars.
BRAKING
Normal Brake can be activated by pulling the brake handle up, similar to
operating the brakes of a bicycle. This function may be applied while walking
with the rollator to slow down momentum, to stop for a moment, or to maneuver
up, down or around obstacles which may be in your path.
Parking Brake can be activated by pushing the handle down into the lock
position. This function should be activated when the user stops for a period of
time. For safety reasons, the parking brake should always be engaged before
sitting down onto the seat. For example, while shopping, it is beneficial to
activate the parking brake while stopped in an aisle to avoid the rollator from
advancing forward. To release the parking brake, gently pull up.

WALKING MADE
EASY

The braking system is convenient and easy to operate. People who may have
hand disabilities should find the brake handles wide, comfortable and
non-binding. Minimum pressure will need to be applied to activate the locking
loop brake system.

SQUEEZE TO
STOP

RELEASE TO
ROLL

PUSH DOWN TO
LOCK

FOLDING
Baskets should be removed before folding any rollator. From the user side of
the unit, grasp the folding strap located under the hinged seat and lift into the
folded position. The rollator will fold easily for storage or transport.
MAINTENANCE
Always make sure your brakes are operating correctly before use. Keep the
brake handles free from dirt, dust and grime. Build-up of particles could cause
your brakes not to engage properly. If the brakes are not braking, check the
cables for looseness. The cables can be tightened at the adjuster screw located
where the cable is connected to the brake handle. If the cable is broken, it will
need to be replaced. Periodically check and tighten all nuts, bolts, screws and
other hardware on rollator.
LIFT SEAT AND
PULL STRAP TO
ENGAGE FOLDING
MECHANISM
w w w. d u r o m e d . c o m
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3 - Y E A R L I M I T E D WA R R A N T Y
Your Duro-Med Industries (DMI) rollator is guaranteed to be free of manufacturing defects for a period of
three years from the date of purchase under normal use. This limited warranty does not apply to use in
any clinical or commercial applications. If the unit fails to operate during the warranty period, call our
Customer Service Department at 877-505-6190. If DMI determines that the unit failed to operate due to a
manufacturing defect, the unit will be repaired or replaced at the option of DMI. Repair or replacement of
the unit is the sole remedy under this limited warranty. This warranty gives you specific legal rights, which
vary from state to state.
Parts or materials which are subject to normal wear resulting from the use of this product, and which
must be replaced or repaired due to such normal wear, are the owner’s responsibility and are not
covered by this warranty.
Products which have been subject to negligence, abuse, improper storage or handling, improper operation, unauthorized modifications or damages beyond reasonable control are not covered by this warranty.
This Limited Warranty constitutes DMI’s only responsibility and obligation to repair and/or replace materials or components. We make no other express or implied warranties, arising by operation of law or otherwise, or any warranty of merchantability or fitness for a particular use or purpose whether or not the use
or purpose has been disclosed to DMI in specifications, drawings or otherwise, and whether or not DMI’s
products are specifically designed and/or manufactured by DMI for the buyer’s use or purposes, except
for the limited warranty stated above. DMI will not be responsible for any indirect, incidental, special,
consequential, or punitive damages or other loss, including, but not limited to, damage to or loss of other
property or equipment and personal injuries, whether to purchaser or others. DMI shall in no event be
liable to the purchaser for any amount in excess of the cost of repair and/or replacement of the unit.

WARNING! READ BEFORE USING
This unit is not intended to be used as a wheelchair. For maximum safety, make sure all safety features
are explained to you by a qualified therapist, physician or a certified sales person. At regular intervals,
have your local dealer check and tighten all fasteners and hinged parts. Check all plastic parts often for
wear. Units are not designed to assist users from a sitting to a standing position. When stopping, do not
lean excessively on the unit. The brakes are not designed to withstand excessive pressure.
Excessive use causes the brake cables to stretch or fray and adjustment or replacement of the brake
cable may be required. DMI rollators are not suggested for people with severely limited ambulation for
whom a rigid walker may be recommended.
Please consult with your physician before using this product especially if you are taking any medication.
Failure to observe this warning may result in injury.

CAUTION! CHECK BRAKES BEFORE USING
Always check your brakes before using your rollator. Keep your brake handles in excellent condition at all
times. Always check for loose parts, tightness of the cables and cleanliness. It is best to keep your
rollator fully assembled at all times.

Manufactured for Duro-Med Industries
1931 Norman Drive • Waukegan, IL 60085
Made in China
Toll-Free Customer Care Help Line: 877-505-6190
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